
 

 

 

DATE: September 28, 2015 

 

TO: RMC Governing Board 

 

FROM: Mark Stanley, Executive Officer 

 

SUBJECT: Item 11: Consideration of a resolution granting the Executive Officer the 

authority to exercise a one year extension for information technological 

services with Simon Computer Solutions, Inc. (RMC15503) 

 

PROJECT TYPE:   Information Technology Contract with Simon Computer Solutions 

JURISDICTION:   Territory wide 

PROJECT MANAGER:  Luz Quinnell 

RECOMMENDATION: That the RMC adopt a resolution granting the Executive Officer the 

authority to exercise a one year extension and augment it for a one year contract amount of 

$22,000 for information technological services with Simon Computer Solutions, Inc. (RMC15503). 

BACKGROUND: The RMC Board approved Resolution 2014-09 on May 19, 2014 for an 

information technological services contract with Simon Computer Solutions, Inc. for a total 

contract amount for year one of $36,000 with an option to extend the contract for one additional 

year. Since Simon Computer Solutions has provided the RMC with timely and exceptional 

services for the past year, staff is recommending to adhere to Resolution 2014-09 and extend 

Simon Computer Solutions for one additional year through June 30, 2016. Given that Simon 

Computer Solutions has currently exhausted the contract value for year one staff recommends 

exercising the option for extension of the contract. Cost associated with the extension total 

$22.000 for Fiscal Year 2015/16.  

The current contract with Simon Computer Solutions has provided the RMC with highly qualified 

personnel, timely and prompt responds to RMC staff for all of our IT services. In addition, Simon 

Computer Solutions services are essential to the infrastructure of the RMC since it provides 

support for maintenance and configuration of RMC server, configuration of the RMC’s local area 

network, training of the RMC staff, and equipment evaluation for upgrading and purchasing of 

computer equipment and peripherals, as well as new software recommendation.  

Simon Computer Solutions Inc. team has proven to be a good fit the RMC’s needs for on-call IT 

support and services. Simon Computer Solutions has experience has extensive public agency 

experience. In addition to the RMC, clients include local natural resources agencies, notably the 

Mountains Recreation Conservation Authority and fellow state conservancies, the Santa Monica 

Mountains Conservancy and Baldwin Hills Conservancy. 

Simon Computer Solutions Inc. has highly qualified personnel and has proven to be very 

responsive in provide maintenance manage and troubleshooting both hardware and software 

issues.  
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FISCAL INFORMATION: Funding for this contract was allocated in the FY 2015/16 RMC Support 

Budget under line item External Professional Services. 

LEGISLATIVE AUTHORITY AND RMC ADOPTED POLICIES/AUTHORITIES: RMC Resolution 

2014-09 approved on May 19, 2014 authorized a contract to Simon Computer Solutions Inc. for 

Information Technological Support and Services. This amends Resolution 2014-09 by exercising 

the option to extend the contract for one year, FY 2015/16 and approving an expenditure of 

$22,000 from the FY 2015/16 Support Budget. 

Section 32614 of the Public Resources Code provides for the following:    

The conservancy may do all of the following: 

(b) Enter into contracts with any public agency, private entity, or person necessary for the 

proper discharge of the conservancy's duties, and enter into a joint powers agreement 

with a public agency, in furtherance of the purposes set forth in Section 32602. 

(e) Enter into any other agreement with any public agency, private entity, or person necessary 

for the proper discharge of the conservancy's duties for the purposes set forth in Section 

32602. 
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Technology, Simplified. 
3200 Wilshire Blvd, Suite 111-67 

Los Angeles, CA  90010 
(323) 620-3000 

P R O P O S A L !
!

Client  
 Rivers and Mountains Conservancy

 

Date June 30, 2015
  

Objective 
 Proposal for services for Information Technology Support 

Dear Luz, 
 
Thank you for the opportunity to provide you with our proposal for the Services for Information Technology Support. 

SIMON Computer Solutions, Inc. is a Small Business Certified Supplier for the State of California; License Number: 1129040.  
We are a leading IT Service Provider in Los Angeles, specializing in the support for State and Local Government Agencies, and 
private companies. 
 
We have been providing service since 2002 and some of our current clients include: 
 

- Santa Monica Mountains Conservancy 
- Mountains Recreation and Conservation Authority 
- Baldwin Hills Conservancy 
- Watershead Conservation Authority 
- Los Angeles Conservancy 
- Ahbe Landscape Architects 
-  

 
Simon Computer Solutions, Inc. would like to offer Professional Technical Service, Support & Consulting Contract to the Rivers 
and Mountains Conservancy, including the Installation, Support and Maintenance of Servers, Computer Equipment, Software 
Support and Technical Consulting per the Scope of Work Attachment. 
 
Detailed below are the proposed revised service terms between Simon Computer Solutions, Inc. and RMC: 
 
 
Contract Term:  June 2015 thru June, 2016 

Monthly Contract Includes: 
• Minimum 10hrs Computer Support and IT Consulting Services 

• Server/Network Maintenance and Support 
• 24/7 Network Monitoring/Alerting system 

• Scheduled Computer and Server Maintenance 

• Antivirus Maintenance 
• Data Backup Monitoring 

• Email System Administration 
• Disaster Recovery 

• Professional IT Consulting  
• Technology Purchasing Co-ordination, Recommendations and Installation 

• Vendor management (per Scope of Work Attachment) 

• Inventory Management 
 
Online Data Backup service:  50 cents per Gigabyte of data. (estimate $325/mo) 
Network Monitoring Service:  $299/mo 
Hosted Exchange Email Service:  $112/mo 
 
Monthly Contract Rate Total:  $1987.00 
Out-of-Hours Rate:    $175 per hour. (Includes: Sat- Sun and Observed Holidays) 
Travel Expenses:   $50 Per site visit. 
   
 
 
 
 
 
Service Level Agreement Time Frames 

Network Monitoring Service:
Hosted Exchange Email Service: $112/mo
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1. On-demand, remote support shall be within 3 hours of service request.  
2. Out-of hours, emergency on-site response shall be within 4 hours of service request. 
3. Standard Business Hours 9:00am to 5:00pm, Monday - Friday. Not including Observed Holidays. 
4. Onsite visits shall be scheduled within 24 hours of service request. 

 
 
Support Helpdesk 
 
All Support and service requests shall be made to: 
Helpdesk telephone: (323) 620-3000 
Helpdesk Email Support: support@callsimon.com 
 
Billing 
 
Invoicing for services shall be rendered monthly. 
 
 
Please feel free to contact me anytime to discuss the proposal details. I look forward to hearing from you at your convenience. 
 
Yours Sincerely, 
 
 
Simon Maguire | Principal | Simon Computer Solutions, Inc. 
Office: (323) 620-3000 x4 | simon@callsimon.com | www.CallSimon.com 
 
 
 
 
 
 
 
 
Attachment: Scope of work: 
 

Proposed Summary of IT Consultant Services: 

1. The Contractor shall provide information technology (IT) services for the Lower 

Los Angeles and San Gabriel Rivers and Mountains Conservancy (RMC) as 

generally requested and directed by the Executive Officer or the Officer’s 

designee. The RMC office has a total of 2-servers and 15-users 

2. Among the services to be provided by the contractor include, but are not limited 

to, the following: Assist in the design, configuration and on-going 

maintenance/service of existing onsite network server. 

3. Assist in the service, configuration and monthly maintenance of the RMC's local 

area network (LAN). 

4. Train the RMC's Information System Technician in the use and maintenance of 

the server and the LAN. 

5. Assist and/or provide troubleshooting support of the server, LAN network or other 

IT systems as necessary. 

6. Provide training and support to RMC staff, including but not limited with Microsoft 

Office Suite, Adobe Suite and RMC Database. 

7. Provide existing and new user system set-up, training and user technical support. 

8. Identify and assist in the procurement and management of hardware and software 

needs and upgrades. 

9. Provide a broad range of IT management and consulting services involving 

infrastructure management; applications; and systems integration. 

9.1 IT Infrastructure Services include: remote help desk services, desktop 

and mobility services, on-site service and support (as required) and 

network management services 

9.2 Security Management Services and Application Infrastructure 

Management. 

8.2.1 Network Security Services 

8.2.2 Network Security Audit 

8.2.3 Network Security Policy and Procedure 

8.2.4 Internet Firewall 

8.2.5 Intrusion Detection 

8.2.6 Trusted Operating System 
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8.2.7 E-Mail Virus Protection 

8.2.8 Vulnerability Testing 

8.2.9 Develop a Disaster Recovery Procedure to safe guard data and 

maintain operations in emergencies 

8.2.10 Provide offsite, web-based backup service 

8.2.11 Service the current in-house web-based, hosted 

Exchange email system 

9.3 Software Services will include: licensing of software products, life cycle 

management, compliance and reporting and application design development 

and maintenance 

9.4 Hardware Services will include: procurement of hardware products, 
 
 
 
 
 

 
Scope of Work: (Items not included) 
 
Routine support does not include the following items: 

• Copier or Plotter hardware. 

• Data cabling. 
• Telephone system and Cell phone support. 

• Cisco Firewall reconfiguring/programming 
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September 28, 2015 - Item 11 

RESOLUTION NO. 2015-20 

RESOLUTION OF THE SAN GABRIEL AND LOWER LOS ANGELES 

RIVERS AND MOUNTAINS CONSERVANCY (RMC) AUTHORIZE THE 

EXECUTIVE OFFICER TO EXERCISE A ONE YEAR EXTENSION FOR 

INFORMATION TECHNOLOGICAL SERVICES WITH SIMON 

COMPUTER SOLUTIONS, INC. (RMC15503) 

WHEREAS, The legislature has found and declared that the San Gabriel River and its tributaries, 

the Lower Los Angeles River and its tributaries, and the San Gabriel Mountains, Puente Hills, and 

San Jose Hills constitute a unique and important open space, environmental, anthropological, 

cultural, scientific, educational, recreational, scenic, and wildlife resource that should be held in 

trust to be preserved and enhanced for the enjoyment of, and appreciation by, present and future 

generations; and 

WHEREAS, The people of the State of California have enacted the California Clean Water, Clean 
Air, Safe Neighborhood Parks, and Coastal Protection Act of 2002 (Proposition 40), the Water, 
Security, Clean Drinking Water, Coastal and Beach Protection Act of 2002 (Proposition 50), and 
the Safe Drinking Water, Water Quality and Supply, Flood Control, River and Coastal Protection 
Bond Act of 2006 (Proposition 84), which provides funds for the RMC grant program; and 
 
WHEREAS, The RMC approved a budget for IT Services and Support; and 
 
WHEREAS, the RMC award a contract for Informational Technological Services and Support to 
Simon Computer Solutions Inc. for one additional year at a cost per year of $22,000, with an 
option to extend the contract for one additional year; and 
 
WHEREAS, this action is exempt from the environmental impact report requirements of the 

California Environmental Quality Act (CEQA); and NOW  

Therefore be it resolved that the RMC hereby: 

1. FINDS that this action is consistent with the San Gabriel and Lower Los Angeles Rivers 
and Mountains Conservancy Act and is necessary to carry out the purposes and 
objectives of Division 22.8 of the Public Resources Code. 

2. FINDS that the actions contemplated by this resolution are exempt from the environmental 
impact report requirements of the California Environmental Quality Act.  

3. APPROVES a resolution authorizing the Executive Officer to exercise a one year contract 
through June 30, 2016 at a cost per year of $22,000 for information technological services 
with Simon Computer Solutions, Inc. (RMC15503). 

4. ADOPTS the staff report dated September 28, 2015 

~ End of Resolution ~ 
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Resolution 2015-20 

 

Motion _______________________ Second: _______________________ 

 

Ayes: _________ Nays: ____________ Abstentions: _____________ 

 

Passed and Adopted by the Board of the 

SAN GABRIEL AND LOWER LOS ANGELES RIVERS AND MOUNTAINS 

CONSERVANCY on September 28, 2015 

 

  ____________________________ 

  Frank Colonna, Chair 

 

ATTEST: ___________________________ 

  Terry Fujimoto  

  Deputy Attorney General 
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